Feedback from Paper Prototyping Session

Participants: 4
Date: 20 September 2015

Ingestion Manager

Upload/Approve screen:
e Switch the two blocks around, have the file upload at the bottom.
Instead of pending and approved lists together, have two tabs.
When selecting collections, consider nested collections.
Combine the filename and open options into one and add a icon.
Have pending and approved uploads on separate tabs.
Paging of previous uploads, break up the long list.
Checkboxes for selecting multiple items to remove/approve and a select all.
e Confirmation dialog for remove/approve.
Open button:
e What should happen if the user clicks on OPEN:
o Only the username (email) and the collection they are attempting to submit to
o If they are allowed to submit to the collection
o Download option for file
Success page:
Change the “go back” wording (return to upload/submissions)

e “Finish” and “submit another” options

e More nav options in the navbar

e Show logs of unsuccessful items in the success/fail

e Change wording of the “go back” to be more specific to the page it is going back to.
Report Writer

e Change wording to indicate that they are selecting a template and not a previously
generated report
e Add an icon to the download button

Metadata Mappers

e Hover method prefered as opposed to the listing method.
e Change wording on buttons to be more specific to where the user is going back to.



Use tooltips (hover over) to help novice users learn the system.

Add a cancel/back button to the results screen.

Add a “submit another” button to the confirmation screen

Have an option to go back to the metadata mapper or the ingestion manager after a
successful submission.

Consider instead of a dropdown list to have a drag and drop option when selecting
dublin core fields.

A prototype of the results and confirmation page may be useful as the participants
indicated that, although they understood what to do on the paper prototype, it may be
confusing when interaction is possible.



